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FETN FIREFIGHTER TRAINING
INCIDENT COMMAND SYSTEM, PART 3:
OPERATIONS: CONTROLLING THE INCIDENT
038-0003

As an incident progresses, it becomes increasingly difficult to
avoid “freelancing” and to stick to the pre-determined ICS.
However, as the situation becomes more involved it becomes
more important to follow the correct procedures to ensure
safety. In this, the third episode of FETN’s six-part series on
ICS, we present some considerations for operations, staging,
breaking up an incident, and much more.

HAZARDS OF FIGHTING TRASH CONTAINER
FIRES, PART 2: INITIAL OPERATIONS AT TRASH
CONTAINER FIRES
038-0032

In today’s world, nobody in the fire service can afford to treat
any call as “routine.” When we get complacent, we get hurt.
This is true no matter how small the incident and no matter
what part of the country you work in. Take for example the
trash container fire in Phoenix that grew out of control, even-
tually overtaking a grocery store and leading to the loss of fire-
fighter Brett Tarver. It’s hard to imagine that such a relatively
small beginning could lead to such a tragedy. In this, the first
episode of FETN’s two-part series on trash container fires, we
travel to Atlanta, Ga., in order to present all the considera-
tions when dealing with trash container fires.

DIGNITY DESPITE DESPAIR, PART 1:
MANAGING A LINE OF DUTY DEATH
038-0015

A line of duty death is one of the toughest situations to deal
with. If you are not prepared with a pre-plan, it will be an
even more difficult task to undergo. Join Dan McGuire,
Senior Instructor for CISM Perspectives, as he shows how to
provide an honorable remembrance of the fallen firefighter. In
the first edition he outlines the “taboos” of LODD and shows
you how to compose or update a written LODD pre-plan. 

BROTHERS ... ON HOLY GROUND
038-2002

As a retired New York City firefighter, Mike Lennon took
part in the rescue efforts on 9/11 and eventually filmed inter-
views at nearly every firehouse that lost men, creating the
documentary film “Brothers ... on Holy Ground.” It’s a film
that could only be made by one of their own, and FETN is
proud to broadcast it this month in partnership with Engine
House Productions. For purchasing information about this
documentary, visit www.brothersonholyground.com.

REHABILITATION IN THE FIRE SERVICE
700-0583

One of the “forgotten” sectors in the incident management
system is the rehabilitation sector. Often assigned as an after-

thought and well into the incident, the rehab sector helps us
preserve the health and welfare of our team. In this introduc-
tion to the series on Rehabilitation, we explore how to set up
and manage the rehab sector, why a rehab sector is necessary,
and why it should be established for small incidents as well as
large. In addition, we present the medical aspects of rehab
and discuss the physiological and psychological needs that
rehab addresses.

SURVIVAL! TRAINING FOR THE BIG BOX
MAYDAY, PART 1
735-0124

With recent incidents in Los Angeles, Kansas City and
Phoenix, training for the Big Box “Mayday!” has become
increasingly important. If you are called to a large structure,
such as a grocery store or warehouse, and encounter some diffi-
cult circumstances, would you and the members of your
department be prepared to handle it? In part one of this series,
we join Survival! training chief Tim Sendelbach as he details
the anatomy of today’s “Big Box Buildings” and some of the
most common concerns and potential hazards during “May-
day!” Operations. (Note: the courseware provided this month
will cover all four parts of “Training for the Big Box Mayday.”)

EENET
More programs from EENET are coming, but at the time of
this printing, the remainder of the May schedule had not
been released. Visit www.FETN.com for updated EENET
information.

AMERICAN HEAT
CRASH RESCUE MANAGEMENT
463-0503

In this edition of American Heat, we highlight two depart-
ments who discovered the realities of Crash Rescue Manage-
ment (CRM). Exactly one month after September 11, 2001,
New York City was hit with another aircraft tragedy. A pas-
senger jet crashed into a Queens neighborhood, destroying
homes and taking lives. This program presents firsthand
accounts from FDNY firefighters about the operational and
emotional challenges they faced throughout this incident.
We also visit the Charlotte (NC) Fire Department and learn
from their experience in responding to the plane crash inci-
dent at the Charlotte-Douglas Airport on January 7, 2003. 

CLANDESTINE METH LABS
054-0076

What begins as a residential medical response call ends with
a hazardous materials situation in a crime scene. Unlikely?
Not as much as you may think, especially considering the ris-
ing number of clandestine methamphetamine labs cropping
up across America. In this installment of American Heat we
take a look at two departments that are all-too familiar with

the meth problem: one, a mostly volunteer department in
rural Missouri, and the other, a career department in urban
Washington state. Both tell of their experiences and explain
how they manage their resources and work together with law
enforcement when handling meth labs. Also, you’ll learn how
to identify the components of a meth lab, the chemical
processes used to “cook,” their associated hazards, and the
other hazards responders face. And finally, you’ll accompany a
clandestine lab team as they process an actual meth lab that
was discovered after it ignited.

PULSE
CARDIAC EMERGENCIES
464-0503

Chest pain is one of the most frequent patient complaints
you’ll hear. In this edition of PULSE, noted cardiology
experts talk about how to respond to some of the most com-
mon conditions, as well as to some less common. We also
explore why some doctors disagree about which treatments
first responders should use on heart patients. In PULSE Plus,
learn about Continuous Positive Airway Pressure. Galveston,
Texas, EMS was the first to implement this technique. Stud-
ies show it reduces the need for intubation and increases sur-
vival rates. Galveston Paramedics demonstrate the technique
and share some of their success stories.
CNE Credit: 2 Contact Hours – ANCC

PULSE: GERIATRICS
055-0133

As the baby boomers enter the next phase of their retirement,
how prepared is your system for the increased number of geri-
atric patients? This installment of PULSE looks at cases of abuse
and neglect, orthopedic injuries, and the medications com-
monly used by elderly patients. We travel to Tamarac, Florida,
which has a geriatric population of more than 80 percent, to see
how they respond to this large part of their population.

PULSE PLUS: DEMENTIA
055-0134

Elderly patients often suffer from a debilitating mental sta-
tus, which puts them in danger of making otherwise irra-
tional decisions. Sometimes this state of mind is more serious
than simply “old age.” As the medical community gains
more insight into the dementia patient’s world, first respon-
ders can use this information to better interact with this type
of geriatric patient.

May 2003 Training Modules
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KEY TO SYMBOLS

Use the key below for specific information
pertaining to this month’s programming.

Indicates that the program premieres
this month.

Indicates that the program is tested, 
and a printed copy of the courseware 
is included in this month’ shipment
(ask your department’s Training Officer 
for a copy). Courseware and testing for 
these programs is also available on 
PRIMEnet. To get the most out of FETN 
training, use the courseware and
programming in a supervisor-led
classroom setting.

Indicates that the accompanying 
courseware is available online through 
PRIMEnet, FETN’s fully integrated
e-learning solution. For more information,
call (866) 725-7975 or visit
www.pwpl.com/primenet.

Indicates that the program is available 
as a Training On Demand product.

For information about FETN, your subscription, or programming,
call 800-932-3386 or visit www.FETN.com.

Copyright ©2003, Fire & Emergency Training Network, a division
of PRIMEDIA Workplace Learning.All rights reserved. This publi-
cation may be duplicated only by authorized subscribers and
only for internal use by FETN subscribers. 

• Find training topics with ease with Dates and Times that are color-coordinated 

• To accommodate every shift, each color block runs in a 3-day rotation 

• Coordinate training events and add special notes to your calendar

• Videotape new programs on special “Data Frame Free Fridays”

• Brief descriptions and icons indicate services available with each training module

• Go to www.fetn.com for additional training information 
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About Your
New FETN

Training Calendar

Prepare for YPrepare for Your Red Cardour Red Card
Certification WCertification With One Complete,ith One Complete,
Convenient PackageConvenient Package

Introducing the EEsssseennttiiaallss  ooff  WWiillddllaanndd  FFiirreeffiigghhttiinngg multi-media training program, your first
step to achieving NWCG/ NIIMS Red-Card certification. Our 14-module package is fully
compliant with the Instructional Outlines of NWCG S-130, S-190, I-100/ 200, PMS-492
and the standards of NFPA 1051.

The ONLY complete training system available 
to achieve Red-Card certification requirements.

Designed around the “Firefighter’s Handbook on Wildland Firefighting, 2nd Edition,”
by Chief William C. Teie and produced by Access Training Systems Inc., the Essentials
of Wildland Firefighting curriculum covers 14 specific training topics, including
Fireline Hazards, Initial Attack Strategies and Tactics, and Wildland Urban Strategies.

Order your Essentials of Wildland Firefighting
training system today!

Call 1-800-418-5826Call 1-800-418-5826

Order  onl ine  at www.pwpl .com/wildf i re8

The Essentials of Wildland
Firefighting ccoommpplleettee  ttrraaiinniinngg  
ssyysstteemm includes:

• “Firefighter’s Handbook on
Wildland Firefighting, 2nd Ed.”
and study guide by Chief
William C. Teie 

• “Human Factors” textbook, from
NWCG

• 21 videotapes directed by Dean
H. Thoemke, ATSI, Inc. 

• 2 NWCG videos: “Human Factors”
and “Using Your Fire Shelter”

• 1 CD-Rom containing PowerPoint
presentations for each module,
instructor guides, and individual
module exams

• Teie’s “Wildland Firefighting
General Knowledge Flash
Cards”

Brothers...
On Holy Ground

A N  E N G I N E  H O U S E  P R O D U C T I O N

A FILM BY MIKE LENNON, FDNY
NARRATED BY PETE HAMILL

See it in May
on


