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CORE

The Mentally Ill Person in Crisis: Strategic Verbal
Responses
056-1205
Answering a call involving a person in a mental health
crisis can be dangerous, especially if the officer has no
training in crisis intervention. What should an officer do
or say when responding to a call involving a person who
is hallucinating, delusional, catatonic, or experiencing a
psychotic episode? In such a situation, the officer’s reg-
ular training in how to utilize his or her command pres-
ence could actually make the situation worse. Join us for
an informative discussion of some of the behaviors an
officer may encounter when dealing with an individual
who is mentally ill. Common scenarios are also present-
ed along with strategies for managing potentially violent
situations involving the mentally ill. 

Clandestine Meth Labs, Part 2 of 2
179-0175 
Hidden, illegal drug labs produce a significant number
of fires each year. Often, particularly in rural areas,
the lab is discovered only after a fire occurs. These
labs contain many flammable hydrocarbons and
volatile organic compounds making these scenes a
hazardous materials incident as well as a fire. In addi-
tion, some labs are fitted with improvised explosive
devices to deter competitors, firefighters and law
enforcement personnel.

Traffic Enforcement: The Principles of Speed
176-2166
Effective traffic enforcement deters violators and makes
our nation’s highways safer places to travel. In this pro-
gram we will look at speed enforcement from the older
standbys of clocking and estimation, radar units and
aerial tracking.

You Make the Call, Part 2 of 2
179-0163
How did you do in Part 1? Lessons learned by experience
rather than in the classroom give a more profound affect
on performance in the field. Let’s again go into the locker
room and “You Make the Call.”

SUPPORT

Calibre Presents Roll Call: Formal Protocol:
Military Courtesy for Uniformed Police Personnel
057-1205
Law enforcement agencies have adopted a paramilitary
approach; however, not all officers have a military
background. Few police academies train and practice
with recruits on how to present themselves at funerals
and other special occasions. There are certain actions
that uniformed officers should perform to show
respect for our country and to a fallen officer. This les-
son teaches basic military courtesy for use by uni-
formed police personnel.

HazMat Awareness, Part 4 of 8: Facility,
Transportation and Placard Identification
162-0204
Hazardous Materials Awareness is required of every
responder every year. This series will meet those
OSHA and EPA requirements. The series consists of
the video programs (also available in your choice of
VHS, DVD, or CD-ROM) with lesson plans and tests to
measure the student’s learning. Be sure that your
department trains on every segment of this national-
level training.

Media Savvy, Part 2 of 2
164-0006
In Part 2 of Media Savvy, learn tips and strategies for
speaking to reporters in crisis mode. Learn how to
handle the media during a big incident, plus get
insight on how to attract the media when you want to
publicize an event such as a great community service
program or a fund-raiser. 

CLASSIC

Motor Vehicle Theft, Part 3: Heavy Equipment &
Motorcycle Theft
888-0244
Investigating motor vehicle theft is more than just
looking for stolen cars. Stealing motorcycles is a
game of both fun and profit, and the theft of heavy
construction and farm equipment is a multi-billion
dollar a year business. In Part 3 of our Motor Vehicle
Theft series we’ll give you the basic tools a patrol offi-
cer needs to make positive identification of question-
able motorcycles. We’ll also provide the basic infor-
mation required to be comfortable looking at and
identifying stolen heavy equipment.

HOMELAND SECURITY

Homeland One Awareness Level—Incident Facilities
for Homeland Security
947-1004
This course describes various incident facilities that
are an integral part of the Incident Command System,
and should be considered when putting together an
Emergency Response plan for a response.
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